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HARMACY Submitting Claims for Remdesivir to
ECHNOLOGY Ontario Drug Benefit

OLUTIONS

A DIVISION OF MCKESSON CAMNADA

BILLING GUIDE

Pharmacies can submit claims to Ontario Drug Benefit (ODB) for dispensing remdesivir
(Veklury™) to eligible patients. The fee that's reimbursed depends on whether a pharmacy
compounds the infusion bag or dispenses the vial as is. This document outlines how to bill
remdesivir prescriptions in Pharmaclik Rx.

Patient Third Party Information

Depending on whether the patient has ODB coverage, the third party information required for
submitting remdesivir claims varies. Refer to Table 1 for more information.

Table 1. Third party information for submitting remdesivir claims.

Patient Bill Code Client ID* Intervention

Code(s)*

ODB-eligible DB Ontario Health PS
Card number
Non-ODB ON (Carrier ID = S) Ontario Health PS and ML

Card number

*If the patient does not have an Ontario Health Card number, use the proxy ID = 79999 999 93
and submit the claim using the PS and PB intervention codes.

Drug Information

Pharmacies can either dispense remdesivir vials or compound daily infusion bags using the
vials. If your pharmacy is dispensing remdesivir vials, use the Drug Folder to bill the
prescription. If dispensing compounded infusion bags, create and use a Mixture Folder for
billing.

Remdesivir Drug Folder

The Drug Folder for remdesivir (Veklury™) has been assigned a DIN of 2502143. The following
have been set up in the Drug Folder to ensure claims are submitted appropriately:

e Prov $ and Supplier Cost - $0
e TPRule - When the Drug is billed to ODB, PIN 9858244 will be submitted instead of the
DIN.
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Custom Class — a fee of $14.75 will auto-populate when the Drug is billed to ODB.

Remdesivir Infusion Bag Mixture Folder

A Mixture Folder must be manually created by your pharmacy if you're planning to dispense
remdesivir infusion bags. There are 3 parts to setting up the Mixture Folder.

Part 1.

1.
2.
3.

10.
1.
12.

13.
14.
15.

16.

€D,

Creating the Mixture Folder

Select More > Mixture.

In the Mixture Search window, select New. PN | ey | Atemaives | sy |8 | vees |
Enter the following information: Name:  FEVDESMRIFUSENER yfne Oy [ 170 I ewcote I~ Dymamic o8]
o Name [REMDESMR INFUSIONBA \ty 0 Time: [ g | Reportablel” Narcotic Print
Compound: [iecion orinfusion —_w] RgiDIN: [ I Methadonel” NMS
— H H H Schedule: ]W’ . e [
° compound R InJeCt|On or InfUS|on Default SIG ~|r PeralaMminngm: JElRXSIEw]ii:cLEhE\ [" Inactive
e Schedule = Schedule | - . Poute. [NTFAVEGE =]
. _ " Expiry Date DF Expiry Days| 30 Lot#
* M!x.ture .Qty - ] Rank DIN/PIN Ingredient Name Size Qty Add
e Mixing Time =0 soenaa [REMDESWIR 1 ielvit powdeifd 10000
2 2014892 STERILEWATERFORINJECTI(T00-Inv#1 _ ~[190000  _ Eemove
L] Route = Intl‘dvenOUS 3 901680  SOD CHLORIDE [0-lnv#_ ~ 000000
o Expiry Date or Expiry Days : s e
In the ingredients section, select Add. -Alerts

Search for and select remdesivir (DIN 2502143).
Enter the following information for the
remdesivir ingredient:

e Qty=1
e Unit =Each
Select Add.

Search for and select sodium chloride.

@ NOTE: You may need to create a custom Drug Folder for sodium chloride
=4 and/or sterile water for injection if you cannot locate them in your drug
database. For guidance, see Creating a New Free Form Drug.

Ensure the Price and Acq Cost in the Inventory tab are entered correctly
as these will be used to calculate the professional fee for a claim.

Enter the following information for the sodium chloride ingredient:
e Pack Size
e Qty =100 o0r 250
¢ Unit = Millilitre

Select Add.

Search for and select sterile water for injection.

Enter the following information for the sterile water ingredient:
e Pack Size
° Qty =19
¢ Unit = Millilitre

Select the Alternatives tab.

In the Alternatives and Fixed Unit Cost section, select Add.

Enter the following information: PNE | Aoy Avemetves | ey |8 | e |
. —_ B Alternatives and Fixed Unit Cost
° Thlrd Purty qun - Drug Beneflt - AII Third Party Plan PIN Compound Type LTC Fixed Unit Cost
e PIN = 9858244 Ocerei- 3 wsoeid WL m ool [N
¢ Fixed UnitCost =0 ol

Select Save.

Questions? Contact PTS Customer Care
ptscustomercare@mckesson.ca November 27, 2023
1.800.387.6093 Page 2 of 6


https://www.pharmacytechnologysolutions.ca/pharmaclik-rx-doc/Default.htm#7.%20Drug%20Information/b.%20Creating%20a%20New%20Free%20Form%20Drug.htm?Highlight=create%20drug

MCKESSON

Canada

Part 2. Creating and Assigning the Custom Class

A Custom Class will be used to assign a fixed dispensing fee when a prescription is billed for
the mixture. To determine the fee that needs to be billed, you need to calculate the combined
cost and markup of the non-active ingredients.

To create and assign a Custom Class:

1.
2.
3.

© o

10.
11.

12.
13.
14.
15.
16.

17.

Part 3.

No oA 0N

€D,

Open the Mixture Folder for remdesivir infusion bags.

Select the money bag icon & on the top right.

In the Quick Price window, enter 1in the Qty and DS

fields.

Select Calculate.

Take note of the Cost on the right.
Calculate your Professional Fee as follows:

<'r Quick Price X
~Criteria Price =
&
DIN |:'|53 Cost $5.95
Markug: $1.19
Gv: |1 Fee:  $1198
Ds ,-‘— Total: $1913
Tp Paid: $0.00
Copay: $19.13
Deduct: $0.00
Pays: $19.13

[ Colcus | sewen | * |

Professional Fee = $14.75 + Cost + 8% (Cost of sterile water + sodium chloride)

O NOTE: If your calculated fee is greater than $31, the Professional Fee you must
submit is $31 (maximum amount reimbursed by ODB).

Select OK.
Select More > List Maint.
From the dropdown menu, select Custom
Class.
Select Add.
In the Description Field, enter “Fee Only $XX.XX"
where XX.XX is the professional fee calculated
in step 6 (e.g., $21.18).
Select OK.
Return to the Mixture Folder.
Select the Alternatives tab.
In the Custom Class section, select Add.
Enter the following information:

e Third Party Plan = Drug Benefit — All

¢ Custom Class = created in steps 9 - 11
Select Save.

Creating the Pricing Rule

Select More > Pharmacy.

Select the Pricing tab.

Highlight the Drug Benefit row.

Select Add CC.

Select the Custom Class created in Part 2.
Select OK.

In the newly created row, enter the following
information:

e Fee = Professional Fee calculated in Part

2
e Mix$=0
e Mix$/min=0

Questions? Contact PTS Customer Care
ptscustomercare@mckesson.ca
1.800.387.6093

< List Maintenance 1%

|
[Custom Giass -

List hems

1
=
&
r
5
e Only (825 r
by (826.25) r
e Only (826 50) r
2. Ony (828) [
ee Onily (832.15) O
06 Only (835) [
aa Only (83750) =
a6 Oniy ($40) r
e Ony (842) r
we Oy (85) (=
‘e Only (§50) [
2. Ony (45250) [

7777733723222 7H
28

Pharmacy | RxDetsil | Patient | User Pricing | verPricng | Capitation | System

Method Fee Mix$ ix$/m Markup vkp.CapFee A

Description

Drug Benefit E/S/A $8.83  $0.00 $0.00 8.0%99,999.00399,9¢

Fee Only ($21.18)

g ot vt

v
< >

Minimurn Gross Profit per P %or$) [~ Prompton Low Gross Profit
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e Markup =0
8. Select Save.

Prescription Information

Billing Remdesivir Vials

If dispensing remdesivir vials, submit one claim for all
vials dispensed.

1.  From the Workbench or Patient Profile, select

New.
2. Enter information in the New Prescription
window:
e Patient
e Drug = DIN 2502143
¢ Doctor
¢ Qty Auth = number of vials authorized
e Qty = number of vials dispensed
e SIG
e Days Supl

3. Select Process Now. The prescription opens in
Rx Detail.
4. Ensure the Fee = $14.75, and the Cost and
Markup are $0.
5. Select the Third Party tab.
6. Ensure the following is entered for Drug Benefit:
e Alternative DIN = 9858244
e Intervention codes = PS (+ ML if non-
ODB or PB if no Ontario Health Card
number)
7. Select Fill.

Billing Remdesivir Infusion Bags

If dispensing remdesivir infusion bags, submit one
claim for each bag dispensed.

1.  From the Workbench or Patient Profile, select

New.
2. Enter information in the New Prescription
window:
e Patient
¢ Drug = Mixture Folder created in Part |
e Doctor
e QtyAuth =1
e Qty-= 1
e SIG
e Days Supl

ptscustomercare@mckesson.ca
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[Dougles. Jane: VEKLURLY . Johnson. Chailes ] 1Detailed
Auth: 0 Fill Last Fill: Wit [Waiing =]

Fox New Exended |  ThidPery | Packege | Notes |
Douglas. Jane — - Prescription Price —
TP Bill; DE/CA E aa 7o 0 o[ 1 I g;::m‘”” w%
Phene: (800) 387-6093 Age: 68 si 0D Mo e
¥ Alergy W Medical 7| os ,71 Bil: [DB/CA - Fee: #1475

Dr. Johnson, Charles
(800) 367-5093 Lic: 12430 =

Total §1475

v User[TT v Tp Paidt $0.00

|| Copey. %1478

2300 Meadowvale Bivd. <] [rLabet Daluct $0.00
0 Dougias, Jane ﬂ Pays: 41475
DIN 2502143 AS DIRECTED I Delivery
Fron10-w>] - BBl I Pre-Authorized
;irﬁsysma (1) VEKLURY 100MG [ Refill Rem Days
VIAL GIL REP1 | actalOne [0
100MG VIAL Dr Johnsen, Charles VisiCopies: I

Desc: vialwith powder

Alerts

& 1Nov23, 2003 Snop cops mustba used &
& Novea 2003 Patientis eligible for Annual Medication Review.
Claim; [7 ot [ 2 [lncomplete TP[DE Special Auth # =
DINPIN:  [2502143 [REMDESIVIR Special Services: &l
Patient  [Dougles, Jane EI Special Srv Fee: 0 TPQty; i
Pharmacist [TT |  Altemative DIN: | 9858244 Product Selection ~
For Claim For Reversal
Cod i Code Int i
odo_ I ode  Intervention e
oiession:
Femove
< ¥ < >
Code Response Description Recommendation Type
Dougles, Jane; REMDESIVIR INFUSION BAG . Johnson, Charles =] 1Detied
Auth: 0 Fill: Last Fill: Wait [Waiting ﬂ
R New Exended | ThidFaty |  Package Notes |
Dougles. Jane &l Prescription Price T
= (mj Lol
TP Bill: DB/CA a [T — Capitation
Phane: (800) 387-6093 66 e i 3000
one: (100) Age sic: up Merup  $0.00
¥ Mlergy M Madical i}‘ DS 1 Bill. |DB/CA r Fee $21.18
- Tolal  $21.18
Dr. Johnson. Charles &l viwfn T User[TT =] Tp Paid 3000
(800) 367-6093 Lic: 12430 Copay: 42118
[e300Mesdowvaie Bt ] | Label Deduct $0.00
0 Douglas, Jane @ Pays: $21.18
PIN -153 . |AS DIRECTED I Delivery
= ™ Pre-Authorized
REMDESIVIR INFUSION BAG.
INFUSION BAG (1) REMDESVIR INFUSION BAG [ Refill Rem Deys
REMDESIVIR INFUSION BAG Actuel Gty |0
Compound Type: REF:1 Vial Copies: [1
Dr Johnson, Chares
Injection ar Infusion SuppCopies |
Alerts
& Nov2d, 2023 Snep caps mustba ussdl =l

B Mov2d 2023 Potientis eligible for Annual Mediication Rieview.
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Select Process Now. The prescription opens in

Rx Detail.

Ensure the Fee = Professional Fee calculated in
Part 2 up to $31, and the Cost and Markup are

$0

Select the Third Party tab.

Ensure the following is entered for Drug Benefit:

e Alternative DIN = 9858244
« Intervention codes = PS (+ ML if non-
ODB or PB if no Ontario Health Card
number)
Select Fill.

Questions? Contact PTS Customer Care
ptscustomercare@mckesson.ca
1.800.387.6093

Canada

Clairn [Vor[ 2 fncomplete  TPDE Specialauthd: | =
DINFIN: 153 [REMDESIVRINFUSIONBAG Speciel Sevices: [ za]
Paient  Douglas.Jene 2| SpecalSwFeer [ 0TPay[ 10
Phamacist [T1 7]  Allematve DI [ 0958244 Product Selection: [ =]
For Claim For Reversal

Code _Intervention Code  Intarvention T
P R Professionsl Care Sanvice =

Remove

< > < >
Code Response Description Recommen dation Type
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Frequently Asked Questions

What should | do if the Alternative DIN isn’t populating correctly when | bill
remdesivir vials?

Check i

f the TP Rule is entered in the Drug Folder

for DIN 2502143.

1.
2.

3.

Open the Drug Folder.
Select TP Rules. The window should look
like the image on the right.
If the TP Rule is missing, select Add and
enter the following information in the row:
e Third Party = Drug Benefit
e TPPlan = All
e PacksSize =1
e PIN =9858244
Select OK.
Select Save.

4 Drug Third Party Rules : VEKLURY 100MG ~ VIAL X
Quantity Conversian Rule: When Rx Qty =X then TP Qty = Y
Fux Oty is the quaniity in s presciption (ex 1 package). TF Gty is the quantity that will be submitied to the third party in
place of the Fx Oty (ex. 200 units). The quantity in the prescription will be used to caiculate the TP Gy,
Alternatives
Third Pa TP Plan Pack Size PIN Rx Qty TP
1 (vial with powden) - v # 1 98562
Add
Bemove
< >
Capitation
Third Party Plan Capitation Comments
Drug Benefit - Drug Benefit Chronic Care
Drug Benefit- General
< >
Cancel

What should | do if the Fee isn’t populating correctly when I bill remdesivir

vials?

Check if the Pricing Rule is entered for the Fee Only

($14.75) Custom Class.

1.
2.
3

€D,

Select More > Pharmacy.
Select the Pricing tab.
Locate the Drug Benefit row. Underneath
the row, you should see a sub-row for Fee
Only ($14.75) that looks like the image to
the right.
If the Fee Only ($14.75) row is missing:

a. Highlight the Drug Benefit row and

select Add CC.
b. Select Fee Only ($14.75).
c. Select OK.

In the row, enter the following:
a. Fee = $14.75
b. Markup = 0%

Select Save.

Questions? Contact PTS Customer Care
ptscustomercare@mckesson.ca
1.800.387.6093

Phermacy | RxDetsil | Patient | User Pricing | VerPricing | Cepitation | System |

Description Method Fee Mix$ ix$/m Markup dkp.CapFee A

Drug Benefit E/S/A $883  $0.00 $0.00 8.0%99,999.00399,9¢

$1475

Fee Only ($14.75)

v

< >

Minimum Gross Profit par R %or$ [~ Prompt on Low Gross Profit
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